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Purpose: 
of this study was to identify and suggest 
Government of the Punjab (GoPb), 
Pakistan that how to better utilize 
evaluation findings. 

Objective:
“to suggest way forward for improved 
utilization of evaluation findings”. It 

Methodology:

Paradigm: “Interpretivist”, 

Research approach: “qualitative”, 

Sampling Method: “purposive”, 

Data tool: semi structured interview guide was 
used to collect data through face to face 
interviews, 

Analysis: Thematic analysis was employed. 



No enabling culture for research, academic rigour, and publications; 
Primary data is collected, analysed, and used in most evaluations undermine the use of 

secondary data where it deemed appropriate; 
Evaluators faced challenges of accountability and authority in implementing evaluation 

findings
Findings not circulated on social media illustrates no use of social media
Evaluation Committee Meeting (ECM), forum where evaluation findings are deliberated 

between evaluators and implementers and decisions are made based on evaluation 
findings and recommendations, was found weak to implement their decisions. 

Evaluator bias due to subjective nature of evaluation

FINDINGS



Consistent performance measurement, 
Evaluation results may be published in academic journals, 
Published material can take many forms; research paper, working paper, academic 

manuscript, policy brief, and concise reports, 
Wider dissemination will ensure transparency, accountability, and compliance 
Social media forums; Facebook, LinkedIn, Twitter, Instagram, 
ECM maybe chaired by more senior rank officer that resonates with the hierarchy of 

department Secretaries. 

RECOMMENDATIONS 
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